Complete Communities Assessment
Let's Talk City of North Vancouver

Complete Communities Assessment Survey

This survey will take approximately 5-7 minutes to complete and will ask you about your experiences, priorities, and preferences when it
comes to your neighbourhood. Your input is critical and will help shape planning decisions in the future. The survey will be open until
midnight on February 17, 2025.

Need translation assistance? Click the “Select Language” button in the top right corner and choose the language you require.

You can fill out a paper version available at City Hall, City of North Vancouver Library, and North Shore Neighbourhood House. You can
also send general comments to planning@cnv.org

To learn more about this process and opportunities to get involved please visit letstalk.cnv.org/CompleteCommunitites.

Do you live and/or work in the City of North Vancouver? Select one option.

(Choose any one option) (Required)

Yes
No
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Answer this question only if you have chosen No for Do you live and/or work in the City of North Vancouver? Select one option.

Thank you for your interest in the City's Complete Communities survey.

At this time, we are seeking responses exclusively from individuals who live or work within the City. We appreciate your understanding
and encourage you to participate in future opportunities.
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Map of Neighbourhoods in the City of North Vancouver
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Parks & Green Spaces
Recreaticn

B cchools

Select all that apply:

(Choose all that apply) (Required)

[] 1live in the City of North Vancouver
[ 1work or own a business in the City of North Vancouver
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Answer this question only if you have chosen | work or own a business in the City of North Vancouver for Select all that apply:
Which neighbourhood do you work in?

(Choose any one option) (Required)

Lower Lonsdale
Central Lonsdale
Moodyville
Grand Boulevard
Cedar Village
Tempe
Westview
Mahon
Marine-Hamilton
Not sure

Prefer not to say

Answer this question only if you have chosen | live in the City of North Vancouver for Select all that apply:
Which neighbourhood do you live in?

(Choose any one option) (Required)
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Lower Lonsdale
Central Lonsdale
Moodyville
Grand Boulevard
Cedar Village
Tempe
Westview
Mahon
Marine-Hamilton
Not sure

Prefer not to say

Complete communities are places where people can live, work, and play at all ages and stages of their lives, with close access to most
of their daily needs.

By this definition, how complete is your neighbourhood?

(Choose any one option) (Required)

Fully complete

Somewhat complete

Neither complete nor incomplete
Somewhatincomplete

Not complete
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How often do you use or visit the following amenities and services in the City? Please think about in-person use or visits, not online use
or visits.

(Required)

Questions Daily | Weekly | Monthly | Annually | Never / NA

Grocery stores

Corner stores / small grocers

Retail / Other shops

Restaurants, cafes, bars, and breweries

Parks and Greenspace

Child Care

Community Spaces (e.g. City Library, The Shipyards, North Shore Neighbourhood House)

Public washrooms & drinking water (provided by the City)

Government Services (e.g. Post Office)

Arts & Culture (movie theatres, theatres, music venues, art galleries etc.)

Schools

Wellness Services (e.g. physio, massage therapy, etc.)

Health Services (e.g. walk-in clinics)

Sports and Recreation (Indoor and Outdoor)

Places of Worship and/or Spiritual Places

Which amenities and services in your neighbourhood currently meet your needs?

(Required)

Questions Meets my needs | Missing or more needed | N/A

Grocery stores

Corner stores / small grocers

Retail / Other shops

Restaurants, cafes, bars, and breweries

Parks and Greenspace

Sports and Recreation (Indoor and Outdoor)

Schools

Child Care

Community Spaces (e.g. City Library, The Shipyards, North Shore Neighbourhood House)

Health Services (e.g. walk-in clinics)

Wellness Services (e.g. physio, massage therapy, etc.)

Public washrooms & drinking water (provided by the City)

Government Services (e.g. Post Office)

Places of Worship and/or Spiritual Places
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Arts & Culture (movie theatres, theatres, music venues, art galleries etc.)

Are there any challenges that you face in accessing amenities and services? Please identify specific areas of the City, where possible.

The Complete Communities Concept emphasizes walking and rolling to access your daily needs. If you do not walk or roll to get to the
places listed above, can you please tell us why? Select all that apply.

(Choose all that apply) (Required)

[] I'do walk or roll to most of my daily needs

[] Amenities/services are too far away

[] Idon’thave enough time

[] Challenging environment (e.g. steep hills, narrow sidewalks)
[] Inadequate street lighting and safety

[] Poor weather conditions

[] I'prefer not to walk or roll

[] Physical accessibility challenges

[] I'do not feel comfortable walking or rolling

[ Itis too difficult to bring the items | need with me
[] Other (please specify)

How satisfied are you with the community spaces and activities available for you to connect with family, friends, and neighbours?

(Required)

[] Dissatisfied

[] Somewhat Dissatisfied
[] Neutral

[] Somewhat Satisfied
[] Satisfied

Final Thoughts

Are there any other comments or suggestions you would like to add about the Complete Communities Assessment?
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Map Your Places

We want to know what areas of the City are meeting your daily needs, and what areas could be improved! Take a look at the map
and drop a pin on the places you and your family go for everyday amenities and services, or pin what's missing in your
neighbourhood. Visit https://letstalk.cnv.org/completecommunitites/places/drop-a-pin for more info.

About You

It is important that we hear various perspectives to inform our decision-making on projects that impact the community. These questions
will help us understand who we are hearing from and the priorities of different demographic groups.

We do require an answer for each question, but if there is information you prefer not to share, choose the “prefer not to say”
option.

The City is collecting your personal information in accordance with section 26(e) of the Freedom of Information and Protection of Privacy
Act. Any demographic information you choose to share is confidential and not linked to your name or identity. Questions about the
collection of this information may be directed to planning@cnv.org.

What is your age range?

(Choose any one option) (Required)

[] 13 or younger
[]14-18
[]19-24
[]25-34
[]35-44
[] 4554
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| | 55-64

[]65+

[] None of the above
[] Prefer notto say

What is your gender?

(Choose any one option) (Required)

[] Woman

[] Man

D Non-binary or gender non-conforming
[] Two-spirit

[] Unsure / Prefer not to say

[] I'prefer to self-describe as:

What is your total household income?

(Choose any one option) (Required)

[] Less than $24,999
[] $25,000 to $49,999
[] $50,000 to $99,999
[] $100,000 to $199,999
[] $200,000 or more

[] Prefer notto answer

What type of housing do you live in?

(Choose any one option) (Required)

[] single-family home

D Duplex, triplex, fourplex, townhouse
[] Condo, apartment

[] Secondary suite or coach house
[] Other (please specify)

Please choose the response that best describes your housing situation.

(Choose any one option) (Required)

[] Rent

[] Own

[] Living with family/friends

[] I'do not have a fixed address
[] I'have a place to stay

[] Prefer notto say

[] Other (please specify)

Please select the descriptions that you identify with. (Select all that apply)

(Choose all that apply) (Required)

D | am First Nations, Inuit, Métis or otherwise identify as Indigenous

D lam new to Canada (less than 5 years)

[] ram or someone in my household is a person from a racialized community / person of colour

[] ram or someone in my household is a person with lived experience of addiction and/or homelessness.

[] ram the lone parent or caregiver to children / youth (18 years old and under) living in my house

D There are children or teens (under 18 years of age) living in my household

[] The primary language we speak at home is not one of Canada’s official languages (i.e. not English or French)

[] Ior someone in my household has spent time in the foster care / child welfare system

[] lidentify or someone in my household identifies as a member of the 2SLGBTQI+ community

[ ive in a multi-generational household (with 3 or more generations, e.g., including grandparents or grandchildren)
[] 'or someone in my household is a person living with a mental or intellectual disability, learning disability, and/or is neurodivergent
[] or someone in my household is a person living with a physical disability (including mobility challenges)

[] My household is a single income household

[ ] There are adult children, parents or other adults living in my household which | financially support and/or care for
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None of these apply to me
Prefer not to say
Other (please specify)

How did you hear about this survey?

(Choose all that apply) (Required)

Friends / family / word of mouth
Social Media

Sign/poster

Postcard in the mail

Email from City of North Vancouver
CityView eNewsletter

CNV.org

City Event

Local media story

Prefer not to say

Other (please specify)
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