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Accessibility Information Sheet

Location: North Vancouver City Library

Address: 120 14th Street West, North Vancouver, BC,
V7M 1N9

Phone: 604-998-3450

Link to Google Map Location
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tel:+1604-998-3450
https://www.google.com/maps/place/120+14th+St+W,+North+Vancouver,+BC+V7M+1P1/@49.3212165,-123.0762005,17z/data=!3m1!4b1!4m6!3m5!1s0x548670380a713db3:0xaf3afea44c2bc79f!8m2!3d49.3212165!4d-123.0736256!16s%2Fg%2F11fqqb3g3x?entry=ttu&g_ep=EgoyMDI1MDkyMS4wIKXMDSoASAFQAw%3D%3D
https://www.google.com/maps?q=120+14th+Street+West,+North+Vancouver,+BC,+V7M+1N9&rlz=1C1GCEA_enPL924PL924&um=1&ie=UTF-8&sa=X&ved=2ahUKEwiHyfeLlLn3AhXRIUQIHaFmAbYQ_AUoAXoECAEQAw
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How to Get to the Library
By Bus:

Many bus stops near the Library:

e Lonsdale Avenue at West 15" Street — about 200m
away, Buses: 229, 230, 232, 255, and the N24 Night
Bus

e West 15" Street at Chesterfield Avenue — about 150m
away, Buses: 240 and 241

e Lonsdale Avenue at East 13" Street — about 250m
away, Buses: 229, 230, 232, 255, and the N24 Night
Bus

e All TransLink buses are accessible with low floors or

lifts

HandyDART service available for registered users

and can drop people off from the 14th Street access

via Chesterfield, or by the shipping entrance in the
back alley behind the shops on Lonsdale.

Accessible Parking & Drop-Off:

e Accessible underground pay parking is accessible
via 14th Street from Chesterfield Avenue.

e There are four 15-minute free spots available at the
east end of the parkade on Level 1.

e There is also accessible free street parking around
the library.
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Walking & Rolling:

e Wide, smooth sidewalks connect to the entrance

e Wide, smooth wheelchair accessible ramp leading to
the entrance from Lonsdale Avenue.

e The main entrance is wheelchair-accessible

Accessibility Inside the Library
Moving Around

e Doors and sidewalks are wide and smooth

e Public washrooms on the second and third floor can
accommodate wheelchairs with access available via
elevators.

e There is also a limited access washroom on the first
floor that people in wheelchairs can use by request at
the Welcome Desk.

o Staff at the Welcome Desk can help if you need
support

Accessibility on Site

e Service Animals are welcome

¢ |In emergencies where elevators cannot be used,
there is an evacuation chair that staff can use to move
people in wheelchairs down the stairs.



t. Need Help?
General accessibility questions: info@nvcl.ca or 604-998-
3450

Image of an accessible
parking spot in the
underground parking
garage below the library.
Labelled as spot number
31, it is to the right of the
entrance.
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Entrance way to the
building showing large
accessible automatic

& doors.
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Image showing the
accessible ramp
leading to the
libraries main
entrance from 14"
street West and the
underground parking
lot.

Image showing the
accessible ramp leading to
the libraries main entrance
from Lonsdale Street.
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