ity
of north

vancouver

Kings Mill Walk Park Master Plan:
What We Heard Report

MAY 2021 | ENGINEERING, PARKS & ENVIRONMENT DEPARTMENT




city
of north

vancouver

Engagement Snapshot

PARTICIPANT SUMMARY

18

emails recieved

49%

visit KMW Park
every week

58%

— 531

— 3¢ survey responses
received

ity o

389 under 44
live or work within

'.‘ 39% 45-64 walking distance of

20% over 65 Kings Mill

29 O 0%

PROMOTION

197

visits to
City of NV webpage

> ¢

on-site signs

2

e-Newsletters

5 posts each on Facebook,
Twitter, & Instagram

35,000 people reached

45 comments recieved
social media

1o ‘]ILE

/
G;;D 2 5,050
\\ visits to
Let's Talk CNV

3

earned media pieces

mo |
o0
m[l




Table of Contents

Kings Mill Walk Park Master Plan: What We Heard Report.........ccccccmiiiiiiiniiniesinne s I
[ To E=Te 1= 3 01 ¢ LAST 0 F= 1 o £-3 1o X 4 i
1.0 INtroducCtion & OVEIVIEW.......cciiiieiiiiiieiriinisn s s s n e s ans sranrees 1
2.0 Community Engagement: May 2021............coouimmmmmmrssssss s s 2
0 T U 4o 0T S 2
2.2 ENgagement MELNOAS ........ooiiiiiiieiiiee et e e e e e 2
2.3 What WE WeEre ASKING ....coiiiieieeiiiis ettt s s e e e e et e e e e e e et eataa s e e e e e eeeeessa s e e e e e eeennnnannns 3
3.0 What We Heard...........cooiiies s s e e nn e e e e e e e n s 3
3.1 Online Survey: QUaNtitative reSUILS ............eeeiiiiie e e e e 3
3.2 QUANIALIVE TESUIES ...ttt e e e e e et e e e e e e e e eeea e s 9
For More INformation ... ———— 11



1.0 Introduction & Overview

The City of North Vancouver is creating a new plan for Kings Mill Walk Park in response to the
changing Harbourside neighbourhood.

This spring, we reached out to the community with a draft design concept, vision, and guiding
principles for Kings Mill Walk Park. Kings Mill Walk Park is a waterfront park located adjacent to
the Harbourside Development in the southwestern section of the City. Improvements to the park
are required as part of the Harbourside Development, and our design goal is to create a space
that serves both current and future residents.

After reviewing all the feedback, we’ve revised the proposed design concept to better meet the
needs of the community.

Project Timeline

@
)
@

oO—0 4100

2015

Open House #1 and Stakeholder Meeting #1.

2016-2019

Application to the Port of Vancowver for shoreline and habitat improvements.

Summer 2020-Winter 2021

®» Restart of the master plan process. Ask the communicy for ideas for a new
vizion for the park.

» City Council appoints Community Task Force to help create a draft concept for

community feedback.

Spring 2021

Share draft design concept for communicy feedback and report back what we heard.

July 2021
Share the revised draft concept plan for community feedback and report back what we
heard.

September 2021

Share Park Master Plan, and submit to Council for feedback and approwval.

Winter 2021

Created a detailed park design

Fall/Winter 2022

Park construction begins (no public access during construction).

2024

Park completion, pending approvals and coordination.
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http://www.cnv.org/HarboursideDevelopment

2.0 Community Engagement: May 2021

2.1 Purpose

Our goal for this phase of engagement was to gather community input on the draft vision,
guiding principles, emerging design directions, and overall concept plan for the Kings Mill Walk

Park Master Plan.

2.2 Engagement Methods

A communications and engagement plan was developed to ensure public awareness of the
project, timeline, and opportunities for input. The plan reflected the approved scope of this
project phase in addition to an adjusted approach for working with the community in the context
of the COVID-19 pandemic and related safety requirements for physical distancing.

Platform

City of North Vancouver website

Details

Webpage launched on May 17, 2021.

E- Newsletters

Information featured in our CityView e-
Newsletter on May 20 and 27, 2021.

Social Media A social media campaign notifying the public
of the engagement opportunity.
Stakeholder Outreach Hosted a meeting in March 2021 with key

stakeholders including those bordering the
park. Staff and Council also had various
correspondence and responded to inquiries
from stakeholders. A Community Task Force
- Task Force representing community
members from a variety of ages and
backgrounds including a 4 year old, high
school students, and seniors was formed and
provided significant contributions on the
revised concept plan

On-site signage

Signs were installed in Kings Mill Walk Park
providing project information and ways to
give input.

Engagement web page

Engagement materials were posted on Let’s
Talk CNV.

Earned media

Coverage in 3 unique news sources.
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2.3 What We Were Asking

The City asked for feedback and level of community support on the following topics:

Draft vision and guiding principles.

Draft concept design for the park.

Emerging design directions for Kings Mill Walk’s “Trails and Movement’.

The emerging design directions for Kings Mill Walk’s ‘Shoreline and Parkland Habitat’.
Emerging design directions for Kings Mill Walk’s ‘Activities and Facilities’.

3.0 What We Heard

3.1 Online Survey: Quantitative results

A total of 531 survey responses were received, 335 of which were from City residents. Please

note:

Not all respondents answered every question in the survey (i.e. not all questions were
required).

The views represented in the survey results reflect the priorities and concerns of the
respondents. They may not be representative of the overall view of the public and other
stakeholders because respondents elected to take the survey, and therefore do not
reflect a random sample.

Question 1. Overall, how do you feel about the draft vision and guiding principles?

/- 78(14.7%)

141 (26.6%)

124 (23.4%)
188 (35.4%)
Question options
@ Very well — | can imagine this future for the park
Quite well — | feel most of the vision and guiding principles describe a strong future
Room for improvement — | think some changes are needed Not well — I'd like to see significant changes

Kings Mill Walk Park Master Plan
Community Engagement May 2021
What We Heard Report Page: 3



Question 2. Do you support the draft concept plan for the park?

106 (20.0%)

425 (80.0%)

Question options
®ves @Ko

Question 3. Do you support the emerging design directions for trails and movement?

155 (29.2%)

376 (70.8%)

Question options
® ez B No
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Question 4. Do you support the emerging design directions for the shoreline and parkland
habitat?

—— 245 (46.1%)

286 (53.9%)

Question options
®vezs Breo

Question 5. Do you support the emerging design directions for activities and facilities?

158 (29.8%)

373 (70.2%)

Question options
®vezs Breo
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Question 6. How often do you visit Kings Mill Walk Park on average? (optional)

4 (0.7%)

18 (3.4%) 107 (20.0%)

55 (10.3%)

89 (16.7%)

261 (48.9%)

Question options

® Everyday @ Everywesk @ Everyotherweek @ Once amonth @ Lessthanonce amonth @ Mever
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Question 7. What do you like to do at Kings Mill Walk Park? (optional)

423
178
153
135
106
44
F-r)
Question options

@ WakingRunning @ Cyeling @ Picniking Sodalizing @ Playing volleyball @ Mabure Viewing
@ Walding my dog/Visiling the dog park 1 Other (plagss specily)
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Question 8. Do you live or work within walking distance of Kings Mill Walk Park?

222 (41.6%)

312 (58.4%)
Question options
@ vez B ro
Question 9. What is your age range?
13 (2.4%) - 7(1.3%)
29 (5.4%) s 5 (10.5%)
79 (14.8%)
' 143 (26.8%)

96 (18.0%)

L 111 (20.8%)

Question options
@ 19orunder O 20-Z3years @ 30-30years W 40-99years W S0-S9years 0 60-60years @ Over 70 years
& Prelar not 1o answer

Kings Mill Walk Park Master Plan
Community Engagement May 2021
What We Heard Report

Page: 8



3.2 Qualitative results

The following is a summary of the five key themes we’ve identified through community
engagement.

Please note:

e Each survey question provided an opportunity for comments, in addition to an open-
ended question at the end of the online survey.

¢ Not all respondents answered every question, as some questions were optional.

e Some respondents may have repeated similar comment themes in each open-ended
question.

e The City of North Vancouver has read and will consider all feedback.

SHORELINE AND

PARKLAND HABITAT
7~

NI

e Balance habitat enhancement with other park activities (e.g. walking opportunities,
passive open space, places to sit, picnic).

e Maximize park space for the existing users and the new residents moving to this area.

e Enhance access to the water

OFF-LEASH
DOG AREA

e We like that the existing dog area has accessible paths, fencing, seating, and access to
water.

e Incorporate nature into the off-leash dog area.

e The proposed off-leash dog area is too small.

e Create additional off-leash areas in other locations in the City.

;; OUIET AND

FLEXIBLE SPACES

e Space is needed for benches, picnic tables, and lawn.
e People enjoy parking along Harbourside Place.
e Too many activities included in the plan - flexible space is important.
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9 pLAY AND

ACTIVITIES

e Create more space dedicated to active use, including for adults.
e Concern over removal of volleyball courts.

e Separate the children's play area from the off-leash dog area.

e Washrooms are essential and must be accessible.

e |Integrate nature into the plaza area.

TRAILS FOR ALL

e Keep trails inclusive and accessible.
e Existing trails and paths are congested.
e Support for separating cyclists from pedestrians for safety.
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4.0 Correspondence

The following are a summary of key themes from the emails received by Council and the Parks
Team during the engagement period.

# of
Theme (18 pieces of correspondence) Mentions
Authors clearly opposed to the project 1
Comments about the off-leash dog area 16
Authors clearly in support of the project 1

For More Information

Feedback received from this phase of engagement will be considered in the context of project
scope, budget and requirements. The City will use the feedback collected to develop a revised
concept plan for Kings Mill Walk Park, which will be presented to the community for further
feedback in July 2021.

FOR MORE INFORMATION

o Visit the project webpage at cnv.org/KingsMill
e Contact the Parks Team at eng@cnv.org or 604-983-7333

Thank you to everyone who patrticipated in this engagement on the Kings Mill Walk Park Master
Plan project. Your input and feedback is important and will be considered in refining draft
designs.
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